
Established in 1953, the company 
has grown from local beginnings 
into a national provider trusted 
by customers across industries 
including retail, FMCG, 
automotive and packaging.

What sets Howard Tenens apart 
is its commitment to partnership. 
By combining a proactive, flexible 
approach with transparency and 
integrity, the business builds 
long-term relationships that 
drive efficiency, resilience 
and lasting results.

Howard Tenens is one of the UK’s largest 
independently owned logistics businesses, 
with more than 65 years of experience 
delivering complex supply chain solutions. 



Despite its strong track record in health 
and safety, Howard Tenens relied on 
spreadsheets, Word documents and 
PowerPoint presentations to manage 
critical processes. This created 
complexity as the business scaled. 

One of the last things we 
didn’t have in the business 
was a health and safety 
software management 
system. I’d been after one 
for many, many years.”

Chris Coulson
National Health, Safety 
and Quality Manager

Chris began evaluating options and 
reviewed nearly 20 providers before 
selecting Evotix. The decision came 
down to consolidation: “We just wanted 
to put everything together and come 
away from spreadsheets.”

With Evotix in place, Howard Tenens 
centralized incident management, 
reporting and analytics. The team initially 
built a dashboard in Power BI to pull 
safety data directly from the system, 
then worked with Evotix’s Managed 
Application Services team to embed a 
more advanced version within the 
platform. 

This gave them seamless reporting 
with the ability to compare results 
month on month and year on year.

Although Howard Tenens only recently 
went live with Evotix, the business 
is already seeing measurable 
improvements. 

By loading five years of historical data 
into the system, the team can now track 
incident rates, frequency rates and 
vehicle collisions all in one place. 

All our metrics have really 
improved. It’s greatly 
improved all our statistical 
data. And we can see the 
trends a lot better now 
as well.”

Chris Coulson
National Health, Safety 
and Quality Manager

Evotix has also helped foster greater 
employee engagement. Safety 
observations have risen, encouraging 
open conversations about safe and 
unsafe acts. This has contributed to 
personal injuries being reduced year 
on year.

For Chris, success is measured in the 
simplest of terms: “My motto is, you 
come to work to do a day’s work, go 
home safe and well at the end of the 
day. And if we can achieve that, then 
we’ve achieved our goal.”
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